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JOIN US!

Join Schluter®-Systems’ technical experts for a course
outlining the latest innovative solutions for ceramic and
stone tile installations. Since the early 1970’s, Schluter®-
Systems has consistently met the needs of a rapidly
evolving industry by developing practical solutions for 
tile installation challenges. Our areas of expertise 
include transition and edge-protection profiles, pre-
fabricated corner and movement joints, waterproofing,
uncoupling, and drainage membranes, floor drain
systems, modular screed systems, and assemblies for
balconies and terraces.

Courses consist of both classroom and hands-on
instruction. Learn state-of-the-art installation tech-
niques and the theories behind their innovation, and
share your experiences with colleagues in an informative,
energetic atmosphere.

If you are interested in attending a Schluter®-Systems
Innovation Workshop, contact your Territory Manager.
Space is limited, so reserve now!
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INNOVATION WORKSHOP

Executive Plaza Hotel
405 North Road, Coquitlam, BC  V3K 3V9 
1-888-433-3932

While in Vancouver contact 
Darrell McGorman at 1-403-830-2238.

Reservations will be provided at the
Executive Plaza Hotel. Schluter®-Systems
is happy to provide your accommodations
for the night preceding and following the
first day of the workshop. 

*Please take note that the accommodations
are only provided for those living an 
hour and a half or more away from the
workshop location.

Directions to Workshop from Hotel
• Turn RIGHT onto NORTH RD
• Turn LEFT onto AUSTIN
• Follow STRAIGHT Austin changes to Government when it crosses Lougheed Hwy
• Follow Government
• RIGHT onto BONNEVILLE

HOTEL
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TTMAC WEST
3650 Bonneville Place, Unit 108, Burnaby,
BC  V3N 4T7  1-604-294-6885
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AGENDA

DAY 1

A.M.

8:30 - 9:15 History of Schluter®-Systems and 
Product overview

9:15 - 12:00 THEORY
- Profiles and their applications

HANDS-ON
- Installation of profiles

THEORY
- Movement joints: Applications and functions

P.M.

12:00 - 1:00 Lunch served on location

1:00 - 3:00 THEORY
- Shower installation methods: Review of

historical installations and procedures
- Waterproofing and vapor management
- Schluter®-Shower Systems

3:00 - 5:00 HANDS-ON
- Installation of Schluter®-Shower System

5:00 Class ends – Return to hotel or home

6:00 Dinner (Compliments of Schluter®-Systems)

DAY 2 

A.M.

8:30 - 9:00 Review from previous day

9:00 - 10:00 THEORY
- BEKOTEC Modular Screed System and 

Radiant Heat

THEORY
- Sound control and its impact on the industry

10:00 - 11:00 Theory – DITRA
- Understanding the need for uncoupling
- Review of ancient sand strata method to

modern installation practices

11:00 - 12:00 HANDS-ON
- Installation of DITRA, including procedures 

to waterproof a floor

P.M.

12:00 - 1:00 Lunch served on location

1:00 - 3:00 HANDS-ON
- Tiling shower installation from previous day, 

including the installation of profiles

3:00 - 4:00 Theory
- Overview of exterior decks

4:00 - 4:30 Q & A

5:00 End of session
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REGISTRATION

To regist   er or for more information, fax this form to Cathy Marchese at 1-514-336-2410, call her at 1-800-667-8746
ext. 0, or e-mail her at cmarchese@schluter.com.

Company Name :

Tile contractor Tile dealer Home center

Distributor Flooring retailer Building supply

Contractor (type)________________________________

Other (type) ___________________________________

Address:

City:

Province: Postal code:

Tel.: 

Fax:

E-mail:

Attendee Name :

Sales person Designer Architect

Owner Installer Manager

Contractor (type)________________________________

Other (type) ___________________________________

Address:

City:

Province: Postal code:

Tel.: 

Cell: 

Fax:

E-mail:

Referred by: Schluter®-Systems has reserved a limited number of rooms at
the Executive Plaza Hotel with the group rate. Schluter®-
Systems will be happy to provide you with accommodations at
the Executive Plaza Hotel during the workshop.  The Hotel and
Schluter®-Systems require a credit card to secure the
reservation for your accommodations.  No charges will be
applied to your credit card, except for your selected
incidentals (i.e. room service, etc.), provided you check-in
to the hotel and attend the workshop or if the Hotel and
Schluter®-Systems receives your cancellation no later than
72 hours prior to check-in.  If you do not show up as
scheduled and your reservation was not appropriately
cancelled, you will incur charges for your reservations.

Please fill out the following:

MasterCard Visa Other: ____________________

Card No.:

Expiration Date:

Name of Cardholder:

I hereby give permission to Schluter®-Systems to provide my
credit card information to the hotel.

Signature of Cardholder:

Hotel : Yes No

If sharing room, with whom:

Please take note that the accommodations are only
provided for those living an hour and a half or more
away from the workshop location.  

Please select the date you wish to attend:

2009

September 24-25, 2009

October 29-30, 2009

November 26-27, 2009


